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Easton energy prices continue to decline

Electric and gas energy prices continued to decline in the first half of 2010, reaching
levels well below last year. The average price of electric energy between January and
June 2010 was 32 percent lower than the same period in 2009. The average price of
natural gas energy for the same periods was 25 percent lower.

»

“We haven't experienced electric energy prices this level since 2003 to 2004,” said
Hugh E. Grunden, President & CEO of Easton Utilities.

Energy costs account for three quarters of a typical residential customer bill.
Distribution, customer and tax charges account for the rest. As a not-for-profit,
community owned utility company, Easton Utilities purchases the energy that our
customers need and sells it without mark up. The declines are driven by Easton’s
unique pricing structure that adjusts on a monthly basis with market conditions.

Customer
Satisfaction notches
higher in 2010

Customers rated their overall
satisfaction with the service they
received from Easton Utilities
and EastonOnline a 95 out of
100 in the most recent
Customer Satisfaction Survey.
This marks a 2-point improvement from last year and is 1-point shy of the
10-year high. Easton Utilities significantly outscored its peers among more than
50 similar utilities nationwide. The survey gauges overall customer satisfaction,
the value delivered by Easton Utilities and the level of Customer Service cus-
tomers received. An independent research firm gathered the information from
over 970 Easton Utilities and EastonOnline customers. Customers also provided
specific feedback on the ways in which Easton Utilities can continue to improve.

Easton Cable offers enhanced parental controls

Easton Cable recently added newly enhanced parental control features to its existing
tools. Parents currently have the ability to determine which channels their children
may watch. Parents can also prevent children from watching shows of a certain
rating. With the new, enhanced features, parents are now able to block the title of
restricted shows. As with the other blocking features, access is only available by
inputting a Personal Identification Number (PIN) code that parents can customize.

“Deciding what should be viewed is each family’s choice,” said Hugh E. Grunden,
President and CEO of Easton Utilities. “But Easton Cable is committed to giving
parents the tools they need to enforce those decisions.” Parental control features require
a digital terminal. For more details, visit www.eastonutilities.com or call (410) 822-6110.
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New cable rates effective in July

As cable networks continue to increase
charges to carry their programming,
Easton Cable has been forced to increase
rates for the first time in over three years.
Even with the rate increases, Easton
Cable will keep prices significantly below
other cable providers in the region. The
new rates are effective in July bills. The
increase in price reflects only the increase
in the cost of programming and does not
include any increase for the cost of oper-
ations. Cable networks have increased
the rate they charge Easton Cable to
carry their programming 11 percent, on
average, each year. Pricing for the $99
Triple Play package will not change. In
addition to the increases necessary for
the cost of programming, the Easton Town Council authorized an increase
of 30 cents to partially fund Public Access Television programming,.

Appliance rebate program now available

Customers who purchase ENERGY STAR qualified refrigerators, clothes

washers and electric heat pump water heaters, will not only enjoy energy sav-
ings and enhanced performance, but also $50 to $300 in rebates as part of a
new program administered by the Maryland Energy Administration (MEA).

The rebates include:

* $50 on super-efficient ENERGY STAR refrigerators (select models only)

* $100 on super-efficient ENERGY STAR clothes washers (select models only)
* $300 on ENERGY STAR electric heat pump water heaters

To learn more, visit www.energy. maryland.gov/appliancerebateprogram.asp.
Customers will receive their rebates directly from MEA. Rebate forms are also
available in the Easton Utilities Customer Service Center.

Easton water meets all requirements

Easton’s water continues to meet or exceed all requirements for water quality
as established by state and federal regulations. Water customers have received a
copy of the 2010 Water Quality Report with the June bills. A copy of the

report is available at www.eastonutilities.com as well.

New gas rates
effective with
June bills

In June, the second half of new
gas distribution rates and cus-
tomer charges took effect. The
residential Customer Charge is
$9.65 and the residential
Distribution Charge is $0.3430
per CCE The new rates were
approved last fall to be phased in
during December and June. Rates
for other classes of service have
been adjusted as well and are
available in the Natural Gas sec-
tion of www.eastonutilities.com or

by contacting the Customer
Service Center, (410) 822-6110.



